
Congratulations SCLA’s
The following individuals earned their SCLA’s in the months of September, October, and November
2005:

Ziad Abdella
Zurich North America
Dallas, TX

Deborah Abruzzino
Westfield Group
Bridgeport, WV

Yolunda M. Adams
American Family Insurance
Wichita, KS 

Philip J. Amendola
Grange Mutual Casualty
Brewster, OH

Dawn Andreano
Hartford Insurance
Rockaway, NJ

Jennifer J. Aquila
Allstate Insurance
East Northport, NY

James Arnone
Penn National Insurance
Johnstown, PA

David Babin
Allstate Insurance
The Woodlands, TX

Jennifer Baldwin
Assurance Agency Ltd
Schaumburg, IL

Catherine Barlow
GEICO
Macon, GA

Cynthia A. Barnes
CNA Insurance
Reading, PA

William Bartels
Hanover Insurance
Braintree, MA

Lynette Bauman
Great West Casualty 
South Sioux City, NE

Stephen L. Bell
USAA
San Antonio, TX

Harry Bergant
Westfield Group
Independence, OH

Joyce Bernal
Texas Mutual Insurance
Austin, TX

Darrell W. Bickley
Great American Insurance
Chicago, IL

Christine Bogucki
Fireman’s Fund Insurance
Earth City, MO

Ted W. Bogue
Allstate Insurance
Atlanta, GA

Gwen Bohman
Allstate Insurance
Atlanta, GA

Pauline Brantley
Hartford Insurance
Maylene, AL

Elizabeth S. Bray
GEICO
Macon, GA

Linda Travis Brown
St. Paul-Travelers
Garland, TX

Lisa Brzozowski
Liberty Mutual Group
Marlton, NJ

Monica L. Buling
American Family Insurance
Westerville, OH

Samuel W. Burton
Kentucky Farm Bureau
Somerset, KY

Christine Bybee
Converium
New York, NY

Kristen L. Carlson
American Family Insurance
Minneapolis, MN

Michael A. Cascella
Harleysville Mutual
Worcester, MA

Wes Case
Liberty Mutual Group
Schaumburg, IL

Susan Casnave
Allstate Insurance
Montz, LA

Jinnet Castellano
Allstate Insurance
Maitland, FL

Susan Cavalluzzi
Allstate Insurance
Cornelius, NC

Allison M. Chafin
Allstate Insurance
Mesa, AZ

Andrew P. Charlton
Harleysville Mutual
Nashville, TN

Ivette Chaviano-Granados
Bristol West Insurance
Davie, FL

Virginia M. Chiappetta
CNA Insurance
Pittsburgh, PA

Nancy L. Chiesa
Frankenmuth Mutual
Frankenmuth, MI

Teresa M. Cholewa
Farmers Insurance
Phoenix, AZ

Sarah Clabaugh
Allstate Insurance
Champaign, IL

Michelle Clark
USAA
San Antonio, TX

Kendra Clayton
Allstate Insurance
Miami, FL

Mona R. Cole
GEICO
Macon, GA

James E. Collins
Farmers Insurance
Aurora, IL

Joy Renee Coney
Allstate Insurance
Atlanta, GA

Karen Coscia
USAA
Dade City, FL

Renee Costello
Commerce Insurance
Webster, MA

Regina D. Cotter
Harleysville Mutual
Moorestown, NJ

Cindy Craven
Allstate Insurance
Malvern, PA

Mark Cushman
St. Paul-Travelers
Barrington, IL

Francesca Dae
State Farm Insurance
Lake Success, NY

David Alan Daems
Allstate Insurance 
Corona, CA

Crystal P. Davis
GEICO
Macon, GA

Frances S. Davis
GEICO
Macon, GA

Mimi C. Davis
Liberty Mutual Group
Indianapolis, IN

T. Abe Davis
State Farm Insurance
Murfreesboro, TN

Corina Day
Allstate Insurance
Lubbock, TX

Karen Dell
Fireman’s Fund Insurance
St. Louis, MO

Edward DeVine
Ohio Casualty Group
Fairfield, OH

Lori L. DonCarlos
Integrity Mutual 
Appleton, WI



Kathleen M. Donnelly
Great West Casualty 
South Sioux City, NE

Gayle M. Eiker
State Farm Insurance
Frederick, MD

Frederick D. Ellis
Allstate Insurance
Houston, TX

Randy Emigh
Westfield Group
Mishawaka, IN

Kurtis Eskuchen
American Family Insurance
Arden Hills, MN

Michael Edward Evans
State Farm Insurance
Albuquerque, NM

Anthony Fantin
Allstate Insurance
Flint, MI

Jeffrey H. Farthing
Nationwide Group
Gahanna, OH

Daniel G. Ferrari
Liberty Mutual Group
Indianapolis, IN

Claudine Ferrell
Allstate Insurance
Childersburg, AL 

Heidi M. Ferrell
USAA
Chesapeake, VA

Tammy Fike
Mt. Juliet, TN

Barbara Fillman
CNA Insurance
Reading, PA

Jason Flowers
Fireman’s Fund Insurance
Earth City, MO

Bret W. Follett
Allstate Insurance
Mead, WA

Jim V. Folsom
Farmers Insurance
Carrollton, TX

Daleetha Foots
Allstate Insurance
Atlanta, GA

Rachel M. Foster
Allstate Insurance
Salt Lake City, UT

Sheila B. Fowler
Grange Mutual Casualty
Warner Robbins, GA

Margaret A. Garcia
Allstate Insurance
North Charleston, SC

Bert Geiss
California Casualty
Colorado Springs, CO

Keith Gleason
Acadia Insurance
Westbrook, ME

Karen L. B. Gonzalez
Commerce Insurance
Webster, MA

Lauren G. Gorecki
Liberty Mutual Group
Marlton, NJ

Dionne Grace
Bristol West Insurance
Davie, FL

Georgia Graf
Hartford Insurance
Syracuse, NY

Vicky L. Greff
United Fire Group
Westminster, CO

Shelley Gronwald
Allstate Insurance
Salt Lake City, UT

Casey L. Grouser
Selective Insurance
Hamilton, NJ

Susan B. Grundy
Arbella Mutual Insurance
Quincy, MA

Julie A. Gutierrez
USAA
Roseville, CA

Amanda J. Haislip
RLI Corp
Peoria, IL

Angela J. Hale
Hartford Insurance
Syracuse, NY

Cindy Hammond
Kentucky Farm Bureau
Morehead, KY

Jana L. Hamrick
GEICO
Macon, GA

Zerlene Hanson
Mitsui Sumitomo Marine
Piscataway, NJ

Todd W. Harcharik
Allstate Insurance
Woodridge, IL

Jason Harkey
Land O’Lakes, FL

Charles F. Harple, III
Progressive Insurance
Owings Mills, MD

Tammia Harris
Allstate Insurance
Maitland, FL

David Harvey
Bristol West Insurance
Davie, FL

Daphne Kay Hasten
Zurich North America
Dallas, TX

Douglas R. Hatch
Farmers Insurance
Yukon, OK

Nichole Haupt
Hartford Insurance
Tampa, FL

Shelly Hayes
Zurich North America
Atlanta, GA

Edward Headberg
Commerce Insurance
Webster, MA

Rita Heagy
Lafayette Insurance
Hammond, LA

Veronica K. Heater
Westfield Group
Bridgeport, WV

David Hemry
Farmers Insurance
Burleson, TX

Malinda Hennessy
Fireman’s Fund Insurance
Earth City, MO

Andrea C. Henry
Harleysville Mutual
Columbus, OH

Chrissina L. Herbert
Allstate Insurance
Clarksburg, MD

Maureen Hermann
Hartford Insurance
Aurora, IL

Katherine Hernandez
Allstate Insurance
Margate, FL

Laura Higgs
Allstate Insurance
Euless, TX

Rachel Hill
Allstate Insurance
Miami, FL

Kathryn S. Hollis
GEICO
Macon, GA

Robert Horine
American Family Insurance
Omaha, NE

Jana G. Hutchins
Allstate Insurance
The Woodlands, TX

Jason Jack
Farmers Insurance
Grove City, PA

Allen Omar Jackson
Allstate Insurance
Maitland, FL

Jacquelyn K. Jackson
Pioneer State Mutual
Flint, MI

Jeremy Jackson
Farm Bureau Financial 
Rapid City, SD

Gary R. Jantzen
Farmers Insurance
Phoenix, AZ

Vicki L. Jernigan
USAA
Tampa, FL

Larry Jeska
American Family 
Marshall, MN

Barbara A. Johnson
Allstate Insurance
Atlanta, GA

Gary Johnson
Penn National Insurance
Greensboro, NC



Olie R. Jolstad
Robert Hughes Associates
Richardson, TX

David G. Jones
Arbitration Forums
Palm Harbor, FL

Kimberly Joy
American National P & C
Springfield, MO

Patrick J. Kappock, Jr.
Liberty Mutual Group
Marlton, NJ

Maura C. Keegan
Allstate Insurance
New Hyde Park, NY

James F. Keeley, III
ACE USA
Newark, DE

Kathy Kelly
Hartford Insurance
Deltona, FL

Valerie M. Kelsey
American National P & C
Springfield, MO

Nancy M. Kesatie
Allstate Insurance
Albuquerque, NM

Yolanda King
Allstate Insurance
Birmingham, AL

Lisa L. Kirchner
Westfield Group
Lancaster, PA

Brent D. Kirkhart
Farm Bureau Financial
Garden City, KS

Lisa Kissane
American Family Insurance
Topeka, KS

Eric Klanderud
Zurich North America
Omaha, NE

Darlene A. Klein
Royal & Sun Alliance
Tinley Park, IL

Thomas J. Kluxdal
General Casualty Insurance
Eden Prairie, MN

Myrna L. Knutson
State Farm Insurance
Albarado, MN

Rebecca Langdon
USAA
Roseville, CA

Robert B. Langdon
USAA
Roseville, CA

Gayle M. LaPearle
Allstate Insurance
Salt Lake City, UT

Allyson P. Leftwich
Allstate Insurance
Roanoke, VA

Marcianne LoBello
Allstate Insurance
Islip Terrace, NY

James J. Lomba
USAA
Glendale, AZ

Carlos Lopez
Allstate Insurance
Pittsburgh, PA

Rhonda J. Lowe
Allstate Insurance
Northbrook, IL

Larry Ludwig
USAA
Phoenix, AZ

Richard A. Luitich
Farmers Insurance
Honeoye Falls, NY

Dianna Lyons
Allstate Insurance
St. Petersburg, FL

Ashley R. Maddox
GEICO
Macon, GA

Mark Anthony Mahavier
USAA
San Antonio, TX

Ralph R. Mangan, III
Farm Bureau Financial
Show Low, AZ

Jim Margason
Allstate Insurance
Camby, IN

Peter M. Marturano
CNA Insurance
Reading, PA

Stacy J. Massengill
Hartford Insurance
Lake Mary, FL

Danita S. Matthews
USAA
Anthem, AZ

Richard Maughan
Allstate Insurance
San Antonio, TX

Tracy McCaffrey
National Grange Mutual
Syracuse, NY

Kimberly C. McInerney
Cincinnati Insurance
Midland, MI

Lana L. McLinn
Allstate Insurance
Indianapolis, IN

Jeffrey J. Meert
State Farm Insurance
Lincoln, NE

Susan Murray Messina
Infinity Group
Stratford, CT

Patricia Miller
Allstate Insurance
North Richland Hills, TX

Timothy M. Minier
CNA Insurance
Chicago, IL

Vicki A. Minnich
Mitsui Sumitomo Marine
Cincinnati, OH

Betsy Moan
State Farm Insurance
Ft. Worth, TX

Amy L. Mohney
Nationwide Group
Carmel, IN

D. J. Molnar
Meristar Insurance
Chattanooga, TN

Brian D. Morris
Sedgwick CMS
Algonquin, IL

Eric J. Morris
American National P & C
Springfield, MO

Michael P. Morrissiey
Liberty Mutual Group
Syracuse, NY

Paula R. Mullins
GEICO
Dallas, TX

Dusty Murphy
Allstate Insurance
Lubbock, TX

Shelly S. Nerdin
Allstate Insurance
Salt Lake City, UT

Dorothy Newton
Hartford Insurance
Dallas, TX

Debbie L. Niemer
Mitsui Sumitomo Marine
Cincinnati, OH

Bonnie Noel
Mountain West Farm Bureau
Cheyenne, WY

Richard O’Dea
Westfield Group
St. Charles, IL

James O’Hora
Liberty Mutual Group
Camp Hill, PA

Shawn P. O’Neill
Commerce Insurance
Webster, MA

Susan R. Palacios
Bristol West Insurance
Davie, FL

Ron Panko
Westfield Group
Cranberry Township, PA

Stephen A. Paolucci
County of Burlington
Sicklerville, NJ

Andres Perez
Allstate Insurance
Carrollton, TX

Karen L. Peters
Allstate Insurance
Corona, CA

Pamela Plumbar-Holliman
Allstate Insurance
Houston, TX

Christine J. Ponce
Allstate Insurance
Woodridge, IL

Stacy Poore
Allstate Insurance
Roanoke, VA

Denise E. Potter
Liberty Mutual Group
Keene, NH



Donald A. Powell
USAA
Colorado Springs, CO

Patrice A. Powell
Zurich North America
DeSoto, TX

Laura H. Prestler
Allstate Insurance
Carpentersville, IL

Justin Pribyl
CNA Insurance
Chicago, IL

Debra Hollis Price
Nationwide Group
Birmingham, AL

Rita Pulliams
Allstate Insurance
Grand Rapids, MI

Samantha Punch
Liberty Mutual Group
Syracuse, NY

Dawn E. Rabe
USAA
Elk Grove, CA

Patrick N. Rago
Liberty Mutual Group
Manchester, NH

Carlos Ramirez
Allstate Insurance
Northbrook, IL

Nicole M. Rauen
Allstate Insurance
Reading, PA

Carlos F. Reina
Bristol West Insurance
Hollywood, FL

Sarah E. Reno
USAA
Anthem, AZ

Aislinn Rex
Allstate Insurance
Coppell, TX

Susan A. Riesenbeck
Selective Insurance
Columbus, OH

Frances Rife
Allstate Insurance
Clarksburg, MD

Renee Roberts
USAA
Norfolk, VA

Kathy C. Robinson
Allstate Insurance
Torrance, CA

Anna M. Rodriguez
Allstate Insurance
Carrollton, TX

Carlos Rubio
Nationwide Group
Salinas, CA

Ron Ruckel
American Modern Insurance
Mulberry, IN

Michael T. Sanderson
St. Paul-Travelers
Chantilly, VA

Lucinda C. Sasser
Commerce Insurance
Webster, MA

Bradley Scarlett
Safeco Insurance
St. Louis, MO

Lawrence Schaffer
IWIF
Towson, MD

Fernando Schmiel
Selective Insurance
Branchville, NJ

Chris L. Schmitz
Farmers Insurance
Raleigh, NC

Carole S. Schmuck
CNA Insurance
Reading, PA

Bryan W. Segall
ELCO Administrative Service
Whitestone, NY

Linda Sell
American Family Insurance
Portland, OR

Brian Sevchik
Chubb Group
Phoenix, AZ

Rosalyn Shaw
CNA Insurance
Houston, TX

Andrea Shepard
Farmers Insurance
Van Nuys, CA

Patricia Siebenthaler
Westfield Group
Akron, OH

Theresa Simmons
Allstate Insurance
Roanoke, VA

Michelle Sinclair
Allstate Insurance 
Dublin, OH

Sharon Joyce Smiley
State Farm Insurance
Rowlett, TX

Charley F. Smith
Liberty Mutual Group
Conroe, TX

Keisha Sneed
Allstate Insurance
Missouri City, TX

John M. Southard
Nationwide Group
North Bellmore, NY

Jerald E. Spoden
United Fire Group
Cedar Rapids, IA

Stephanie Stambaugh
Allstate Insurance
Malvern, PA

Patricia M. Starkey
High Point
Horsham, PA

Michael Steele
State Farm Insurance
Frederick, MD

Anthony T. Strode
Kentucky Farm Bureau
Morehead, KY

Douglas A. Stutheit
Scottsdale Insurance
Scottsdale, AZ

Terrence J. Sullivan
Allstate Insurance
New Hyde Park, NY

Dorothy Summers
St. Paul-Travelers
Dallas, TX

Cheryl Sutton
Allstate Insurance
Atlanta, GA

LaShanda Taylor
Allstate Insurance
Atlanta, GA

Raymond M. Teller
Allstate Insurance
Groves, TX

Cheryl G. Terry
Farmers Insurance
Edmond, OK

Kim O. Thomas
Allstate Insurance 
Atlanta, GA

Carrie Denise Thompson
GEICO
Macon, GA

Lisa B. Thompson
Great West Casualty 
South Sioux City, NE

Patti Thunberg
Allstate Insurance
Birmingham, AL

Kristofer Toler
Allstate Insurance
Columbia, SC

Sonja N. Turner
Zurich North America
Dallas, TX

Tracey Rush Urban
Zurich North America
Dallas, TX

Jacquelyn Vaccaro
Hartford Insurance 
Syracuse, NY

R. Scott Van Velsor
State Farm Insurance
Edison, NJ

Monique Vega
State Farm Insurance
New York, NY

Robert A. Vicars
American Family Insurance
Westerville, OH

V. Renee Vogel
Allstate Insurance
Irving, TX

Shontrell Wade
Allstate Insurance
Houston, TX

James Warren
ELCO Administrative 
Canton, MA

Patrice Washington
Allstate Insurance
Houston, TX

Steve J. Webber
Allstate Insurance
Plano, TX



Linda Wehner
Selective Insurance
Branchville, NJ

William E. Wells, Jr.
Federated Mutual Insurance
Overland Park, KS

Jeff Weston
State Farm Insurance
Charlotte, NC

Sheila White
Allstate Insurance
Sunrise, FL

Patricia Wilcox
National Grange Mutual
Syracuse, NY

Dion C. Williams
Kentucky Farm Bureau 
Morehead, KY

Larry E. Williams
Harleysville Mutual 
China Grove, NC

Lori Williams
Allstate Insurance
Irving, TX

Boyd Wright
Penn National Insurance
Greensboro, NC

Dawn Wright
GEICO
Lakeland, FL

Deanne Wylie
American National P & C
Springfield, MO

Craig Yonago
PEMCO Insurance
Seattle, WA

Caris Young
American National P & C
Springfield, MO

Janeen Young
Liberty Mutual Group
Irving, TX

Rebecca Youngblood 
GEICO
Macon, GA

Vashti Carol Zahniser
Allstate Insurance
Richmond, VA

Sandra Zambrano
Hartford Insurance
Eatontown, NJ
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